MISSION STATEMENT

o
EPIC

Solutions

www.epicsolutions.org.uk




Who we are
We are a consultant led, multidisciplinary team of experienced
mental, physical and allied health professionals working together to
assess, formulate, treat and support a wide range of difficulties in
children and young people age 0-25yrs.

Our Purpose
To bridge the gap between mental and physical healthcare
for children and young people 0-25yrs.

Our Vision for the future
To provide the highest quality, specialist, integrated, holistic, child and young
person centred mental and physical health care.

How we work

We are led by Consultants in Psychiatry, Paediatrics, Psychology and Mental
Health Nursing.

Our team consists of clinical psychologists, nurses, mental health

practitioners, speech and language therapists, occupational therapist,

physiotherapist, health visitor, support workers and early years specialists

with the knowledge, skills and expertise to offer assessment of a

comprehensive range of difficulties in children and young people and

support the systems around them.

Working together our team can recommend and provide a needs-led, young

person centred care plan.

Our mental health focus is on the distress caused by adversity, disruption or

difference??.

o We are registered with the Care Quality Commission (cQc), committed to
evidence-based practice but also offer pioneering new approaches in
clinical areas where there is currently no evidence base.

o We audit and evaluate all of our work to ensure we are delivering the
highest quality care and continually improving our level of service.

We prioritise face to face interactions and share our expertise through a
range of young person and parent groups, educational sessions, workshops
and advice to other professionals and organisations.

We are based in an easily accessible, purposefully renovated child and
young person friendly premises with clinical, sensory and creative therapy
rooms. We also offer visits to schools, homes and other community settings
as required.
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How we do it

e Passionate — we are committed that every contact with clients will be of
therapeutic value.

e Pioneering - forward thinking and always seeking to improve and innovate.

e Inclusive - transparent, approachable, embracing difference and valuing
every member of our team.

e Child and young person centred - compassionate, truly integrated and
tailored to meet the needs of every individual.

What we don’'tdo

We do not assess or treat severe mental or physical iliness, emergency or crisis
presentations as we do not have out of working hours services or access to
hospital facilities.
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